INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC SECTION 6
ORIGINAL PAGE 68

6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS
6.2.1. MONTHLY RECURRING CHARGE PROMOTION
To be eligible for this promotion customers must:
= enroll in this promotion between January 1, 2011 and January 31, 2011
during a Company initiated contact; or contact the company and request
this promotion; and
= subscribe to (1) local service (access line); (2) to the Unlimited Usage
Offer; and (3) to the Multi-Feature Pack; and (4) Voicemail; and continue
subscription without interruption through the term of this promotion.

Eligible customers will receive discounted rates for the above phone charges
totaling the amount listed below for each of the next 12 (twelve) consecutive

months:
Promotional
Monthly Recurring Rate
Customer with Phone Service Only: $45.00

Customer with Phone Service,
Basic/Classic Video Service and/or
High Speed Internet: $30.00

At the end of this promotion the Customer will be charged the non-
promotional tariffed rate or, at the company’s discretion, may be automatically
transferred to another promotion, if eligible for that promotion. This offer
does not apply to monthly recurring charges for additional lines, usage
charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS

6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)

6.2.2. ACTIVATION CHARGE PROMOTION
To be eligible for this promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 during
a Company initiated contact; or contact the company and request this
promotion; and:

e newly subscribe to 1) local service; 2) the Unlimited Usage Offer; and 3) the
Multi-Feature Pack; and also subscribe to Insight High Speed Internet service;
or

e enroll in this promotion between January 1, 2011 and January 31, 2011 during
a Company initiated direct sales contact and

e newly subscribe to 1) local service; 2) the Unlimited Usage Offer; and 3) the
Multi-Feature Pack.

Eligible customers will receive a waiver of the Line Activation Charge.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to existing customers, employees
of the Company, Lifeline Service customers or to former subscribers who have
canceled service within the past thirty days.

6.2.3. ADDITIONAL $1.00 OFF DISCOUNT

Between January 1, 2011 and January 31, 2011 the additional $1.00 discount will
be available to customers that are not currently enrolled in any promotion and that
currently subscribe to both Classic Video and Phone Service and continue
subscription without interruption.

Customers will receive a discount of $1.00 on their monthly bill.

This offer is not available to employees of the Company, or to Lifeline Service
customers.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.4. PROMOTION

1Y2PH48T
1162PBB86T
11Y2PBBI91T

This promotion is available to customers residing in the Louisville, Lexington
Shepherdsville and Henderson serving areas. To be eligible for this
promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have either completed one or two promotions for phone service, with a
benefit period that has expired between January 1, 2011 and January 31,
2011, or completed one or two promotions for Phone Service and High
Speed Internet Service that expired during that period.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $45.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.5. PROMOTION
1162CLP73T

This promotion is available to customers residing in the Louisville, Lexington
Henderson and Shepherdsville serving areas. To be eligible for this
promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have previously subscribed to High Speed Internet Service and have
completed one or two Insight promotions for Phone Service with both High
Speed Internet Service and Classic Video Service, with a benefit period
that has expired between January 1, 2011 and January 31, 2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $33.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.6. PROMOTION

11Y2CLP88T
11Y2TP120t
11Y2PBB88
11Y2PH38T
11Y2TP125T

This promotion is available to customers residing in the Louisville, Lexington,
Henderson and Shepherdsville serving areas. To be eligible for this
promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have either completed one or two promotions for Classic Video and Phone
Service with a benefit period that has expired between January 1, 2011 and
January 31, 2011, or completed one or two Insight promotion for Phone,
High Speed Internet and Classic Video service that expired during that
period.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $38.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.7. PROMOTION
11Y2CLP98T

This promotion is available to customers residing in the Louisville, Lexington
and Shepherdsville serving areas. To be eligible for this promotion customers
must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have either completed one or two promotions for Classic Video and Phone
Service with a benefit period that has expired between January 1, 2011 and
January 31, 2011, or completed one or two promotions for Phone, High
Speed Internet and Classic Video service that expired during that period.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $43.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.8. PROMOTION

11Y2PH40T
11Y2PBB73T

This promotion is available to customers residing in the Louisville, Lexington
Henderson and Shepherdsville serving areas. To be eligible for this
promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have been either a High Speed Internet or Video customer and completed
one or two promotions for High Speed Internet, or Classic Video and
Phone with a benefit period that expired between January 1, 2011 and
January 31, 2011; or a Classic Video Customer who subsequently added
Phone and High Speed Internet at the same time and has completed one or
two promotions for those three services that expired during that period.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $40.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.9. PROMOTION

11Y2PH45
11Y2PBB78T

This promotion is available to customers residing in the Louisville, Lexington
and Shepherdsville serving areas. To be eligible for this promotion customers
must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have been either a High Speed Internet or Video customer and completed
one or two promotions for High Speed Internet, or Classic Video and
Phone with a benefit period that expired between January 1, 2011 and
January 31, 2011; or a Classic Video Customer who subsequently added
Phone and High Speed Internet at the same time and has completed one or
two promotions for those three services that expired during that period.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $45.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.10. PROMOTION

11Y2CLP8OT
11Y2PH35T

This promotion is available to customers residing in the Louisville, Lexington
Henderson and Shepherdsville serving areas. To be eligible for this
promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have previously subscribed to High Speed Internet and Classic Video
Service, subsequently added Phone Service and completed one or two
promotions for those three services with a benefit period that has expired
between January 1, 2011 and January 31, 2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $35.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.11. PROMOTION

11Y4TP110T
11Y4PHBB91
11Y4PHBB92
11Y4PHBB93
11Y4PB88T

This promotion is available to customers residing in the Louisville, Lexington,
Henderson and Shepherdsville serving areas. To be eligible for this
promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have completed three or four promotions for phone service and High Speed
Internet, with a benefit period that has expired between January 1, 2011
and January 31, 2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $49.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.12. PROMOTION

11Y4PH74T
114PH44T

This promotion is available to customers residing in the Louisville, Lexington
and Shepherdsville serving areas. To be eligible for this promotion customers
must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have previously subscribed to High Speed Internet or Video Service and
subsequently added Phone Service and have completed three or four
promotions for those services with a benefit period that has expired
between January 1, 2011 and January 31, 2011; or

e have previously subscribed to Video Service and subsequently added
Phone Service and High Speed Internet Service at the same time, and have
completed three or four promotions for those three services with a benefit
period that has expired between January 1, 2011 and January 31, 2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $44.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)

6.2.13. PROMOTION

11Y4PH34T

This promotion is available to customers residing in the Louisville, Lexington,
Henderson and Shepherdsville serving areas. To be eligible for this
promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have previously subscribed to High Speed Internet Service and Video
Service and subsequently added Phone Service and have completed three
or four promotions for those three services with a benefit period that has
expired between January 1, 2011 and January 31, 2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $31.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.14. PROMOTION

11Y4PHS53T
11Y4PB95T

This promotion is available to customers residing in the Louisville and
Lexington serving areas. To be eligible for this promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have completed three or four Insight promotions for either phone service or
both phone service and High Speed Internet, with a benefit period that has
expired between January 1, 2011 and January 31, 2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $53.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.15. PROMOTION

11Y4PH37T
114CLP86T

This promotion is available to customers residing in the Henderson serving
area. To be eligible for this promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have completed three or four Insight promotions, with a benefit period that
has expired between January 1, 2011 and January 31, 2011, for phone
service and Classic Video, or completed three promotions for Phone
Service, Classic Video Service and High Speed Internet Service, that
expired during that period.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $37.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.16. PROMOTION

11Y4TP126
11Y4TP127T
11Y4PH39T
11Y4PB69T

This promotion is available to customers residing in the Henderson serving
area. To be eligible for this promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have previously subscribed to High Speed Internet or Video Service and
subsequently added Phone Service and have completed three or four
promotions for those services with a benefit period that has expired
between January 1, 2011 and January 31, 2011; or

e have previously subscribed to Video Service and subsequently added
Phone Service and High Speed Internet Service at the same time, and have
completed three or four promotions for those three services with a benefit
period that has expired between January 1, 2011 and January 31, 2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $39.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.17. PROMOTION
11Y4PH47

This promotion is available to customers residing in the Louisville, Lexington
and Shepherdsville serving areas. To be eligible for this promotion customers
must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have previously subscribed to High Speed Internet or Video Service and
subsequently added Phone Service and have completed three or four
promotions for those services with a benefit period that has expired
between January 1, 2011 and January 31, 2011; or

e have previously subscribed to Video Service and subsequently added
Phone Service and High Speed Internet Service at the same time, and have
completed three or four promotions for those three services with a benefit
period that has expired between January 1, 2011 and January 31, 2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $47.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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6.2.18. PROMOTION
11YACLP74T

This promotion is available to customers residing in the Louisville, Lexington,
Henderson and Shepherdsville serving areas. To be eligible for this
promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have previously subscribed to High Speed Internet Service and
subsequently added Phone Service and Video Service at the same time and
have completed three or four promotions for those three services with a
benefit period that has expired between January 1, 2011 and January 31,
2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $32.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.

TARIFF BRANCH

RECEIVED

Issued: January 3, 2011 Effective: Janpary 4, 25_)/'12’172011

Gregory Cameron, Vice President of Telecom Legal Affairs, New York, Ne

w York
PUBLIC SERVICE
COMMISSION
OF KENTUCKY




INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC SECTION 6
ORIGINAL PAGE 85
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6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.19. PROMOTION
11Y4PH37

This promotion is available to customers residing in the Louisville, Lexington,
Henderson and Shepherdsville serving areas. To be eligible for this
promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have previously subscribed to High Speed Internet Service and Video
Service and subsequently added Phone Service and have completed three
or four promotions for those three services with a benefit period that has
expired between January 1, 2011 and January 31, 2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $37.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.

TARIFF BRANCH

RECEIVED

Issued: January 3, 2011 Effective: Janpary 4, 25_)/'12’172011

Gregory Cameron, Vice President of Telecom Legal Affairs, New York, Ne

w York
PUBLIC SERVICE
COMMISSION
OF KENTUCKY




INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC SECTION 6
ORIGINAL PAGE 86

6. PROMOTIONAL OFFERINGS
6.2. 2011 PROMOTIONAL OFFERINGS (CONT’D)
6.2.20. PROMOTION

11YAPHATT
11Y4PB100T

This promotion is available to customers residing in the Lexington serving
area. To be eligible for this promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have completed three or four Insight promotions for either phone service or
both phone service and High Speed Internet, with a benefit period that has
expired between January 1, 2011 and January 31, 2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $56.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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11Y4PH44
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This promotion is available to customers residing in the Louisville,
Shepherdsville and Lexington serving areas. To be eligible for this promotion
customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have completed three or four Insight promotions, with a benefit period that
has expired between January 1, 2011 and January 31, 2011, for phone
service and Classic Video, or completed three or four promotions for
Phone Service, Classic Video Service and High Speed Internet Service,
that expired during that period.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $44.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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This promotion is available to customers residing in the Henderson serving
area. To be eligible for this promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have completed three or four Insight promotions, with a benefit period that
has expired between January 1, 2011 and January 31, 2011, for phone
service and Classic Video, or completed three or four promotions for
Phone Service, Classic Video Service and High Speed Internet Service,
that expired during that period.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $39.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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This promotion is available to customers residing in the Henderson serving
area. To be eligible for this promotion customers must:

e enroll in this promotion between January 1, 2011 and January 31, 2011 as
part of a Company initiated contact; or contact the company and request
this promotion;

e subscribe to 1) local service (access line); 2) the Unlimited Usage Offer; 3)
the Multi-Feature Pack; and 4) Voicemail; and continue to subscription
without interruption through the term of this promotion; and

e have previously subscribed to High Speed Internet or Video Service and
subsequently added Phone Service and have completed three or four
promotions for those services with a benefit period that has expired
between January 1, 2011 and January 31, 2011; or

e have previously subscribed to Video Service and subsequently added
Phone Service and High Speed Internet Service at the same time, and have
completed three or four promotions for those three services with a benefit
period that has expired between January 1, 2011 and January 31, 2011.

Eligible customers will receive discounted rates for the above phone charges
totaling a discounted rate of $42.00, applicable on the customer’s next twelve
(12) consecutive monthly bills. At the end of this promotion the Customer will
be charged the non-promotional tariffed rate or, at the company’s discretion,
may be automatically transferred to another promotion, if eligible for that
promotion.

This offer does not apply to monthly recurring charges for additional lines,
usage charges, other optional features, or applicable taxes and surcharges.

Customers must meet eligibility requirements described above and in Section
6.1.2, preceding. This offer is not available to employees of the Company, or
to Lifeline Service customers. Customers participating in this offer may not
participate in other promotional offers pertaining to monthly recurring charges.
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